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Field Service and Training

Field Service

CHA Field Service will keep your CHA systems
operating at peak performance. Our service technicians
are well-schooled in thin film deposition system
technology—and they understand and are sensitive to
the issues facing device manufacturing operations.

To keep you system running its best, CHA
offers:

Service Contracts

Scheduled Preventative Maintenance programs

As-needed service calls

Operational Training for operators at your site

Retrofits

Upgrades of your existing CHA systems

Documentation

Survey system to recommend maintenance, components required, and recommended
Spare parts.

Did you know? In addition to daily, weekly and monthly service checks,

every 6 months you should:
Rebuild offset drive; replace bearings and o-rings
Rebuild Hi-Vac Actuator
Replace o-rings in right angle turret drive feedthru Check
and tighten chamber feedthru blanks
Check and tighten electrical connections
Check Cryo-pump Compressor pressures
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inventory of spare parts and -' S —

rebuild kits for all of the CHA k e e gt
components in your system like

the High Vac valve, Offset Drive, and all of the individual bearings o-ring and J-Gaskets.

Ead

CHA Industries' training combines a comprehensive
curriculum of "hands on" experience with fundamental
vacuum practices and techniques.

Training is performed at CHA's facility in the "Silicon
Valley". You will work on actual components used in
your CHA Industries system, including our Vertical
Sealing Valves, Fixturing and Offset Drive Assembly,
Electron Beam Gun and our family of SR Series EB Power Supplies. Training in adjustment and
setup of our Swing Sources, Feedthroughs, Shutters, etc. are also included where applicable.

Classes begin with an overview of basic vacuum practices and principles of deposition.
Maintenance, setup, and adjustments of key components are the primary focus of this course.
This is combined with a comprehensive Training Workbook, instructional videos and Custom
Tool Kit specifically designed for making your maintenance efforts easier, faster, and safer. This
Training package is an important asset for your ongoing success and efficient use of your CHA
systems.

For more information and a quotation:
Please call CHA Sales Dept. Phone: 510-683-8554,

Fax: 510-683-3848,
OR
Email: sales@chaindustries.com

You are receiving this message because you have purchased, or requested a quotation, from CHA Industries in the past. If
you want to stop receiving messages like this from us, replying to this e-mail will not work. Instead, please email
sales@chaindustries.com subject line “Unsubscribe”.
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